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Brief Job DescriptionThe individualvorks with highspeed rotating machines
with metalplacedand buffs also witlangleindexed rotating scaife machines
with diamond or steel lapgHe/shegrindsthe facets on preshged stone or
faceted gemstongo produce a fully finished stone.

Elective 1- Facet Making
The mlisher creategacets on stones in order to give the final look to the rou
cut and preshaped stone.



mailto:ceo@gjsci.org

R4 N-S-D-C
National
Qualifications Paclof GemstonePolisher o

Hective 2 ¢ FacetPolishing:
The polsher provides final polish/finish to the pshaped or faceted stone and
brings outthe ston@& O2f 2dzNJ | YR f dza i NB @

Eledive 3- Girdle Polishing
The girdle polisher provides finish to the girdle of the faceted polished stone
to enhance thecolour and lustre othe girdle.

Personal Attributes:
The job requires the individual to have: attention to details; good eyesight;

steady grip; ability to work in a process driven team, for prolonged hours in r
envronment and in seated position with patience.The individual must avert
machine failures, errors and avoid safety hazards.
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Quialifications Pack Code G&J/IQ6706

Job Role GemstonePolisher

Credits NSQF) | TBD Version number  [JflY

Sector | Gems & Jewellery Drafted on 28/08/2016

Subsector \ Gemstone Processing NESHGVENECRG N 17/01/2018
Gemstone Faceting
Polishing

_NSQC Clearancepn DD/MM/YYYY
F2yfte FFFOSNI Of SINFYyOS FNRBY b{v/

Job Role Gemstone Polisher

Grindingthe rough cut gemstone into a multaceted
stone polishing the girdle and facets in orderget
finish, shine and luster

Occupation NEYACY AN 17/01/2022

Role Description

NSQFevel 3
Minimum Educational Qualificatior's | 8th Sandard
Maximum Educational Qualificatiorts | Not applicable

Training

N licabl
(Suggested but not mandatory) ot applicable

Minimum job entry age 18 years
Experience Not applicable
Compulsory:

1. G&J/N6601Dop the gemstone
2. G&J/N9901 Coordinate with others
3. G&J/N9902 Maintain health and safety at workplace

Electives (mandatory to selectat leastone):

Applicable NationalOccupational Electivel. Facet Making

Standards KIOS) 1.1 G&J/N6701Make facets on gemstone

Elective 2 FacetPolishing
2.1 G&J/IN670Folish faceted or cabochon gemstone

Electives. Girdle Polishing
3.1 G&J/N6704Polish the girdle of faceted gemstone

Performance Criteria Asdescribed in the relevant OS units
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Keywords /Terms Description

Sector Sector is a conglomeration of different business operations having si
business and interests. It may also be defined as a distinct subset of the ec
whose components share similar characteristics and interests.

Subsector Subsector is derived from a further breakdown based on the characteristicg
interests of its components.

Occupation Occupation is a set of job roles, which perform simitetated set of functions
in an industry.

Job role Job role defines a unique set of functions that together form a uni

employment opportunity in an organisation.

Occupational Standard
(GS)

OS specify the standards of performance an individual musteaehwhen
carrying out a function in the workplace, together with the knowledge
understanding they need to meet that standard consistently. Occupati
Standards are applicable both in the Indian and global contexts.

Performance Criteria

Performancecriteria are statements that together specify the standard
performance required when carrying out a task.

National Occupational
Standards (OS)

NOS are occupational standards which apply uniquely in the Indian contex

Qualifications Pack (QHR

QPcomprises the set of OS, together with the educational, training and o©
criteria required to perform a job role. A QP is assigned a unique qualificg

pack code.

Unit Code Unit code is a unique identifier for an Occupational Standard, which is eer
oe Iy WbQ

Unit Title Unit title gives a clear overall statement about what the incumbent shoulc
able to do.

Description Description gives a short summary of the unit content. This would be helpi
anyone searching on a database to verify thas ik the appropriate OS they a
looking for.

Scope Scope is a set of statements specifying the range of variables that an indi

may have to deal with in carrying out the function which have a critical im
on quality of performance required.

Knowledge and
Understanding

Knowledge and understanding are statements which together specify|
technical, generic, professional and organizational specific knowledge th
individual needs in order to perform to the required standard.

OrganizationaContext

Organizational context includes the way the organization is structured and
it operates, including the extent of operative knowledge managers have of
relevant areas of responsibility.

Technical Knowledge

Technical knowledge is the specifinowledge needed to accomplish spec
designated responsibilities.

Core Skills/ Generic
Skills

Core skills or generic skills are a group of skills that are the key to learnin
2Nl AYy3 Ay G2RIF2Qa ¢2NI Rd ¢ KSadk
environment In the context of the OS, these include communication relz
skills that are applicable to most job roles.

Skill Development
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Keywords /Terms Description

NOS National Occupational Standard(s)
NSQF National Skills Qualifications Framework
QP Qualifications Pack
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G&J/IN 6601 Dop the gemstone

National Occupational
Standard

Overvi ew

This unit is about fixing the stone securely on a dop stick, metal or wooden, in order to
prepare it for preshaping, faceting or polishing.
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received from supervisor
PC2." check the assament of stones for shape, size andftness
PC3. interpret the plan for the stone as per job sheet for stondotoaligned
PC4. align the stonewith accuracy
PC5. makecorrectselection otlop and material for fixing
PC6. maintain appropriate level of aeating so that stone does not change
colour
PC7. achieve scratcHiree doping
PC8. achieve secure setting
Ensuring Productivity PC9. ensuretimely delivery to facet maker or shaper
PC10.achieve number of doprepared per day as per target-given
PC11.deliver damagdree output with minimum hazards

Knowledge and Understanding (K)

A. Organizational The user/individual on thipb needso knvow a}nd understand: o
Context KAL..c2 YLI yeQa LREfAOASA 2YyY | OOSLIIF 0f
standards, safety and hazards, integrity and personnel management
KA2. nonRA 3 Of 2adzNB RFWTAMNZYFARGSY (1 WNE O A
either orally or in writing marked as confidential
. liability arising out of loss, theftr inadvertent disclosure of confidential
information
KA4. work flow involved in gemstone processing of company
KA5. importance oftheA Y RA @A Rdzl £ Qa NRfS Ay (K
KAG. reporting structure
KA7. theissuing andeturning proceduresof the gemstones to be polished,
followed by the company
KAS8. gemstone processing objective of the company, e.g. maximizing yield
maximizingclarity, etc.

G&J/IN 6601 Dop the gemstone
Unit Code  G&J/IN6601
— . .
N Unit Title
S (Task) Dop the gemstone
O Description This OS unit is about fixing the rouglit or preshaped gemstone securely on thg
@) dop forpre-shaping, faceting or polishing
c Scope This unit/task covers the following:
i Fixngthe gemstone on dop
1 Ensuring Productivity
Cd
; Performance Criteria(PC) w.r.t. the Scope
N Element ~Performance Criteria
Fixing the gemstone on | To be competent, theiser/individual on the job must be able to:
< dop PC1. match the stone type, weight and number as mentioned on the bag
\::
@)

(knowledge of the
company/organisation
andits proces} KA3
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Dop the gemstone

B. TechnicaKnowledge

A. CoreSkills/ Generic
Skills

The user/individual on the job needs to know and understand:

KB1. different types of stones, the family of stone and their properties,
particularly, with respect to heat and pressure sensitivity

KB2. the assortment of stones for shape, size, softness

KB3. howto fix the stone on dop as per job sheet

KB4. different types of dop useds per gemstone type

KB5. uses of different qualities of wax and lac for fixing, their merits and
demerits

KB6. potentialwork hazards, particularly, when using heating lamps

Writing Skills

The user/ individual on thpb needso know and understand how to:
SAl.-documentreports,and loss of gemstones

Reading Skills

SA2. read the stone type, the family it belongs to.and its properties
SA3. read notes, signs andstructions on job sheet
SA4. readcompany rules and compliance documents

G

Oral Communication (Listening and Speaking skills)

SAb5:. receive instructions and materials from reporting supervisor
SA6. discuss task lists, schedules, and wim&ds with.ceworkers
SA7. sharework load when multiple deliverables are requdre

B. Professional Skills

Decision Making

The user/ individual on the job needs to know and understand how to:
SB1. make decisions pertaining to the concerned area of work
SB2..make decisions on.the use of typedup; e.g., metal or wooden for the
process involved

Plan and Organize

SB3. planand organizeéhe doping process

CustomerCentricity

N.A

Problem Solving

SB4. report about dop and tools shortage to supervisor
SB5. resolve problems about alignment and work process with facet maker,
polisheror preshaper

Analytical Thinking
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Dop the gemstone

SB6. visualizeand map the final form of the stone

Critical Thinking

SB7. anticipate process disruption and reasons for delay
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G&J/IN 6601 Dop the gemstone

NOS Version Control

NOS Code G&J/IN6601

Credits(NSQF) TBD Version number 1.0

Industry Gems &Jewellery Drafted on 28/08/2016

Industry Subsector Gemstone Processing WESEEVIENET ol 17/01/2018

Gemstone Faceting
Polishing

Occupation

Next review date 17/01/2022
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G&J/N 9901 Coordinate with others

National Occupational
Standard

Overvi ew

This unit is about team work and communication with colleagues or clients. It determities
coordination capability of an individual to work as a team member, share work and multi
task in orderto achieve the deliverables as pschedule.

11
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G&J/N 9901

Unit Code

Unit Title
(Task)

NOS

@ A N-S:D-C
National
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Coordinate with others

G&JIN9901

Coordinate wit others

Description This OS unit is about communicating with colleagues, seniors and outside partie
orderto achieve the deliverables as pgrhedule
Scope This unit/task covers the following:

Element

9 Interacingwith supervisor
1 Interacingwith colleagues within and outside the department
1 Interactingwith outside parties

Performance Criteria(PC) w.r.t. the Scope

Performance Criteria

Interacting with Tobe competent;-the user/individual on the job must be able to
supervisor PC1. coordinate for receiving work instructions and.raw materials from reportin|
supervisor
PC2. communicate. to the reporting supervisor about process flow improvemen
product defects received from previous process, repairs and maintenanc
tools and machinery agquired
PC3. communicate to reporting supe %» about operation details and hazards
PC4. interact with supervisor regardingpmplance ofcompany policy and ruge
Interacting with PC5. coordinate with colleagues to share work, as perthe worklwedrder to
colleagues within and achieve tem goals
outside the PC6. communicate and discuss work flow related difficulties in order to find
department solutions with mutual agreement
PCY7. coordinate and receive feedback from quality control depagtrn
PC8.. resolve conflicthy communicating with colleagues and other departments
PC9. coordinate with colleagues regarding multitasking in other departments w
requirements
Interacting with PC10.adhere to nondisclosure policy of the company inoaliside coordination
outside parties
A. Organizational The user/individual on the job needs tovknoyv and understand: o L
Context KAL. 2 YLJI yeQa LR2ftAOASA 2YyY LINGREppNAgENd
(knowledge of the escalation policy, quality delivery standards, and personnel management
company/organisatiory KA2. O2 YLI ye Qa LidclastrieSFa a2 yWFAWRSY G A | €
and its process by the company either orally or in writing marked as confidential
KA3. liability arising out ofoss, theftor inadvertent disclosure of confidential
information
KA4. reportingstructure

12
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NOS oot ©

National Occupational Standards

G&J/N 9901 Coordinate with others
B. Technical The user/individual on the job needs to know and understand:
Knowledge KB1. various categories of people that one is required to communicate and

A. Core Skills/
Generic Skills

Skills (S)Optional]

coordinate withinthe organization
KB2. importance of effective communication in the workplace like expressing &
addressing grievances appropriately and effectively
KB3. importance of teamwork in organizationahd individual success
KB4. various components of effective communication
KB5. barriers to effective communication
KB6. common reasons for interpersonal conflict
KB7. what constitutes disciplined behavior for a working professional

Writing Skills

The user/ individual on the job needskaow and understand how to:
SAZL. write instructions, remarks,.job sheets, basic information, technical details
etc. in preferred-ocal language of communication and English

Reading Skills

SA2. read preferred language of communication as prescribed by the company
SA3. readjob sheets and interpret tec@gical details mentioned in the job sheet

Oral Communication (Listening and Speaking skills)

SA4. discuss task lists, schedules, and wiokds with ceworkers
SAb5. be a good listener

SAB. be effective in communicating the issu@sed to the supervisor
SA7. avoidusing jargon, slang or acronyms when communicating

B. Professional Skills

Decision Making

the user/ individual on the job needs to know and understand how to:
SB1. spot and communicate potential areas of disruptions to work process and
report the same

SB2. report to supervisor ordeal with a colleague individually, depending on the
type of concern

Plan and oganize

SB3. to plan work for maximum productivity
SB4. to plan and organize the schedules for maintenance of tools and machine

Customer Centricity

SB5. conveyaccurate information to all internal as well esternal customers

Problem Solving

SB6. to handle critical situations caused duedommunication issueat workplace
and solve problems without blaming others

13
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Coordinate with others

Analytical Thinking

SB7. analyse the work processes by interacting with others and adopting best
practices
SB8. useprior experience to observe and reflect for development of ideas

Critical hinking

SB9. think through the problem, evaluate the possible solution(s) and suggest
optimum /best possible solution(s)

SB10.deal with clients lacking the technical background to solve the problem or
their own

SB11.spot process disruptions and delays and report and commtmieih
solutions

SB12.identify immediate or temporary solutions to resolve delays

SB13.apply, analyze, and evaluate the information gathered from observation,
experience reasoningr communication; as.a guide to thought and action

14
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G&J/N 9901 Coordinate with others

NOS Version Control

NOSCode G&J/ND901

Credits(NSQF) TBD Version number 1.0

Industry Gems &Jewellery Drafted on 28/08/2016

Industry Subsector Gemstone Processing REESREEVENToNolg! 17/01/2018

Gemstone Faceting
7 Polishing

Occupation

Next review date 17/01/2022
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G&J/N 9902 Maintain health and safetyat workplace

National Occupational
Standard

Overview

This unit is about commitment towards reporting potentidlazards, takingoreventive
measures to avoid accidents at work plade, maintain health and safety oself and
colleagies

16
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Unit Code

Unit Title
(Task)

NOS oo <

Skill Development

National Occupational Standards Corporation

Maintain health and safetyat workplace

G&J/N9902

Maintain health and safetyat workplace

Element |
Health and safety in
work area

Description This OS unit is about being aware of, communicating and taking steps to
minimizing potential hazards and dangers of accidents orjdheand maintaining
health and safetyt workplace

Scope This unit/task covers the following:

1 Health and safety imork area
9 Fire safety
1 Emergencies, rescue and first aid procedures

Performance Criteria(PC) w.r.t. the Scope

Performance Criteria
To be competent, the user/individual-en the-job must be able to:
PC1." identify-and useappropriate protective clothing/equipment for specific
tasks and work
PC2. identify hazardous job activities in his/her job-and communicate the
possible causes of risks or accidents in the-workplace
PC3. carry out safe working practices,while dealing with hazardsrnsure
safety of self and others
PC4. identify and avoid doing any tasks or.activities inrang posture
PC5. practice appropriate working postures:to minimise occupational health
related issues

Fire safety

PC6. use the appropriate fire extinguishers different types of fire

PC7. demonstrate rescue techniques applied during fire hazard

PC8. demonstrate good housekeeping in order to prevent fire hazards
PC9. demonstrate the correct use of any fire extinguisher

Emergencies, rescue an|
first aid procedures

A. Organizational
Context
(knowledge of the
company/organisation

Knowledge and Understanding (K)

and its process

PC10.provideappropriatefirst aid-procedure to-victims wherever required eg.
case of bleeding, burns, choking, electric shock etc.

PC11.respond promptly and apprajately to anaccident omedical emergency

PC12.participate in emergency procedures such as raising alarm, safe
evacuationgtc.,

The user/individual on the job needs to know and understand:
KAL. O2YLJ y2Qa LRfAOASA 2YyY anarbdgement |
KA2. names and location of documents that refertiealth and safety in work
place
KA3. reporting structure

17
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B. Technical Knowledge| The user/individual on the job needs to [<now and understand:
KBl1. YSIFYyAy3d 2F aKIFTFNR&aé FyR NRA]a
KB2. health and safety hazarda®mmonly present in the work place and relat
precautions

KB3. various dangers associat®ith use of electrical equipment

KB4. preventative and remedial actions to be taken in case of exposure to t
material

KB5. methods of accident prevention

KB6. how different chemica react and the related hazards

KB7. how to use machines and ttowithout causing any accident

KB8. importance of using protective clothing/ equipment while working

KB9. precautionary activities to prevent the fire accident

KB10. various causes of fire

KB11.techniques of using dérent fire extinguishers

KB12:different materials used for-extinguishing fire

KB13. rescue.technigues-applied during a fire hazard

KB14.various types of safety signs and what they mean

KB15. appropriate basic first aid treatment relevant to condition e.g. bleeding
minor burns.eye injuries etc.

KB16. casualty lifting ircase of an accident caused to a person
Skills (S) [Optional]

A. Core Skills/ Generic | Writing Skills
Skills

The individual on the job needs to know and understand-how to:
N.A.
Reading Skills

SA1l. read and comprehend basic contaotread labels, charts, signage
SA2:. read and comprehend basic English to read manuals of operations
Oral Communication (Listening and Speaking skills)

SA3. communicate effectively the risk of not.following safety measures

B. Professional Skills Decision Making

The individual on the job needs to know and understand how to:
SB1. respondto emergencies/accidents, by taking an apt and timely decisior
Plan and Organize

SB2. organizework schedule, work area, tools, equipment and material to
minimize health and safety risk
Customer Centricity

N. A.

Problem Solving

SB3. ensureapt action in case of any emergencies, accidents or fire at the w

18
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Maintain health and safetyat workplace

Analytical Thinking

SB4. analyseuntoward incidents from the past and implement correct use of
machines, tools or hazardous chemicals

Critical Thinking

SB5. criticallyanalyse the processes carried out by self and by colleagues in
department to spot potential hazards and safety issues

19
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NOS Version Control

NOS Code G&J/ND902

Credits(NSQF) TBD Version number 1.0

Industry Gems &Jewellery Drafted on 28/08/2016

Industry Subsector Gemstone Processing WESEEVIENET ol 17/01/2018

Gemstone Faceting
7 Polishing

Occupation

Next review date 17/01/2022
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G&JIN6701 Make facets on gemstones

National Occupational
Standard

Overvi ew

This unit is about grindingnultiple numbers andshapes of facets on a transparent gemstone
in order to enhance its lustre and colour, after pighaping it.

21
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Make facets on gemstones

\ G&JIING701

Unit Title

Make facets on gemstones

Performance Criteria(PC

Element

gemstones

Description This unit is about grindingjfferent numbers and shapes of facets on a transpar
gemstone in order to enhance its lustre and colour, afterghmaping it.
Scope This unit/task covers the following:

Making facets on the

1 Makingfacets on thegemstones
1 Maintaining productivity
9 Handlingproblems

) w.r.t. the Scope

~Performance Criteria

To he competent, the user/individual on the job must be able to:

PC1. match the stone typeweight, numberas mentioned on the bagith
gemstonegeceived from supervisor

PC2. identify faceting requirement as per plan such as how many facets an
shape of facet:to be created

PC3. achieve maximum:number of facets to be created per stone

PC4. cut facetsaccording to theshafgs)coloy brilliance and metered edges

PC5. make accurate use of angladexing

PC6. use correct lap and powder for the stone

PC7. ensure there is navindow in facets

PC8. achieve accurate calibration

PC9. achieve maximum number of Q&pprovedstones

Maintaining productivity

PC10.achieve number and carats of stones facepedt day against target given

PC11.achieve scratcHess facets

PC12.maintain stone loss within-prescribed limits, particularly, in precious
stones

Handling problems

A. Organizational
Context
(knowledge of the
company/organisation
and its process

Knowledgeand Understanding (K)

PC13.deliver faceted stone in time by reporting problems faced or anticipate
well in advancd

The user/individual on thipb needso know and understand:

KAL. c2 YL yeQa LRtAOASa 2yY | OOSLIilof
standardssafety and hazards, integrity and personnel management

KA2. nonRA a2 0Of 2adzNB 2F GaO2yFARSYUGALFE A
either orally or in writing marked as confidential

KAS3. liability arising out of loss, theftr inadvertent disclosure of confidential
information

KA4. work flow involved in gemstone processing of company

KA5. iYLI2 NI F yOS 2F GKS AYRAGARdZ f Qa N

KAG6. reportingstructure

22
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Make facets on gemstones

B. TechnicaKnowledge

Skills (S)

A. Core Skills/ Generic
Skills

The user/individual on the job needs to know and understand:

KB1. basic gemology and properties different types of stones

KB2. different types of stones such as precious, s@ngicious, synthetic

KB3. market value of stone to understand the rationale for different acceptal
levels of stone loss

KB4. origin of the stone, i.e., which minparticularly, precious stees to read
the softness/ hardness as developed from precedence of use

KB5. maximum number of facets that can be created on a stone, eagneg
becomes dark with more numbef facets, which is not desirable; the
more transparent the stone, the more facetslie created

KB6. treatment of inclusions depending on the value of stone

KB7. use of tools and machines such as e.g., faceting mill, scaifes, different
types of laps that are available in terms of material suskliamond or
steel or the grits

KB8:~how to level the scaéf or faceting mill

KB9.- how to.select the scaife i.e steel or diamond, and powdered lap to be
for the stone type

KB10.the angles at which the doped stones have to be faceted to achieve th
type of shape such as round brilliant, marquise, square, princess oval
heart, baguette, emerald, briglette, pear, trilliant, octagett.,

KB11.use angle indexing to cut a fagét on the stone

KB12.howto use water jet and keep the stone cool

KB13. control of losses during operations

'KB14.howto work in a safe enonment, i.e., without injuries

Writing Skills

The user/ individual on thpb needgo know and understand how to:
SAL. report stone losses via documentation as per company policy
SA2. fill the requisition slip for-ordering tools-and consumables

Reading Skills

SA3. read height, weight, dimensions of the stones facets as given on job s

SA4. convert shape on paper into faceted stone

SA5. read company rules and compliance documents required to complete
work

Oral Communication (Listening and Speaksiglls)

SAB6. receive instructions and materials from reporting supervisor

SA7. give feedback to supervisor or polisher on any specific stone handling
requirement

SA8. sharework load when multiple deliverables are required

B. Professional Skills

Decision Making

23
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Make facets on gemstones

Theuser/ individual on the job needs to know and understand how to:
SB1. makedecisions pertaining to the concerned area of work

Plan and Organize

SB2. planand organizdaying facets on gemstones

CustomerCentricity

N.A

Problem Solving

SB3. resolve difficulties withhespect to practicality of plan or facets to be
created

Analytical Thinking

SB4. assesghe angles at which the doped stones have to be faceted to achi
the type of shape such-as round brilliant, marquise, square, princess o
heart, baguette, emerald, briolette, pear, trilliant, octagon

SB5.. improve work processes for greater productivity by analyzing current
working methods

Critical Thinking

SB6. spotprocess disruption and r&asbns for delay

24
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National Occupational
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This unit is about providing final finish, shine and lustre by polishingote-shaped cabochon
or faceted gemstone.
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